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              When to call 119 
     Llame número 119 en caso de emergencia 

03 . 7
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Information for Living in Saitama City 
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The person cannot speak normally 

 or at all 

No le sale la voz.

The person is unresponsive 
 
	Aunque lo llamo no responde. 
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The person is not breathing 
 normally or at all 
 

No respira. 

The person’s face, lips or ears are discolored. He/she 

 sweating and cold to the touch 

Está pálido, o le corre un sudor frío
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   I need to call an ambulance! But I don’t know Japanese! 
  ¡Ambulancia! … pero no sé japonés. ¿Cómo la llamo? 
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� If you suddenly feel ill or get seriously injured, call an ambulance. If there are 
people who can speak Japanese nearby, ask them to call 119 for you. It is 
important to make Japanese friends with Japanese people and other people 
who understand Japanese in your neighborhood. 
� � � � � � � � � � � � � � �

How to Call an Ambulance 
Have an ambulance bring you to the hospital 

(free of charge)  

Get medical treatment at the hospital 
(charged)  

It helps to gather the following things before 
the ambulance arrives: 

○ Your health insurance card, medical 
examination ticket, money and shoes  

○ For children: The child's medical expense 
coverage certificate  

If you are unsure whether you need to go to the hospital, which hospital to go to, or whether you 
need an ambulance, call 7119 and ask (Japanese only). 
�

Simultaneous interpretation is provided 24 hours a day, 365 days a year, for 119 
calls in foreign languages in Saitama city. 
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③� Call content 

transmission/confirmation 

(foreign language) 

④ Call content 

transmission/confirmation 

(Japanese) 

① Call 119 (works on any type of phone).  

② Say "Kyuukyuu desu" (this is an emergency).  

③ Give the location of the sick/injured person 
(address or a nearby landmark). 

�Explain the state of the person (having chest 
pains, injured, in an accident, etc.).  

⑤ Provide your name and phone number. 
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Simultaneous 3-way Interpretation 

Foreign caller 

 

①� 119 call 

②� Transfer:   

foreign language 

transfer request 

3-way interpretation 

Interpretation service available for:  
 
English, Chinese, Spanish, Korean, 
and Portuguese 

If you think you need an 
ambulance, don't worry about 

what to say. Just call 119. 

RRS 

 


